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This Policy was drawn up in accordance with the DfE document Supporting pupils at school with Medical 
Conditions (September 2014, Updated August 2017).   
 

Purpose 
 

• To ensure that every student, member of staff and visitor will be well looked after in the event of an 
accident  

• To ensure that all students with specific medical conditions have been identified, appropriate Health 
Care Plans put in place and staff have been enabled to support these students. 

• To ensure that all staff and students are aware of the system in place. 

• To provide awareness of Health & Safety issues within school and on school trips, to prevent, where 
possible, potential dangers or accidents. 
 

Guiding Principles 
 

• Arrangements for students with medical conditions should ensure that these children can access and 
enjoy the same opportunities at school as any other child. 

• The school will focus on the needs of each individual child and consider how their medical condition 
impacts on their school life.  An Individual Health Care Plan will be put in place for each child, where 
required. 

• A list of students with known medical conditions is made available to staff on the staffroom 
noticeboard, on SIMS and in Classroom files. 

• Parents are responsible for their child’s medication and for informing the school of its correct use. 

• The school takes all reasonably practicable steps to prevent accidents.  In the event of an accident all 
students will be seen by a qualified First Aider. 

• The school acknowledges its duty to safeguard and promote the welfare of children (see also 
Safeguarding and Child Protection Policy) and provide pastoral care to help ensure students are 
protected from harm.  The safeguarding of students with medical needs will be achieved by placing the 
interests of the child at the centre of intervention.  All staff undergo appropriate safeguarding training. 

• The school ensures all staff understand their duty of care to children and young people in the event of 
an emergency. 

• Staff receive training and are updated on the impact medical conditions can have on students. 

• The school understands that certain medical conditions are serious and can be potentially life 
threatening and understands the importance of medication being taken as prescribed. 

• The Medical and First Aid Policy is clearly communicated to staff to ensure its full implementation. 

• A list of current First Aiders is displayed in key areas around the School: Reception Office, Medical 
Room, Staff Room and staff are advised as to how First Aiders can be contacted eg via the Main School 
Office/ over radio from playing fields. 

 

Roles and Responsibilities  
 

• The Principal has overall responsibility for the implementation of the policy and for ensuring that staff 
are aware of students’ medical needs.  The day to day responsibility for this is delegated. 

• Qualified First Aiders are available at all times during the school day.  It is their role to assess any 
medical or accident emergency and put the appropriate care in place.   

• Risk assessments for school visits are the responsibility of the trip organiser, taking into account any 
Individual Health Care Plans to meet the needs of individual students. 
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The governing body will: 
 

• ensure the adequate provision of First Aid cover as outlined in the Health & Safety [First Aid] 
Regulations 1981 

• Monitor and respond to all matters relating to the health and safety of all persons on school premises. 
Ensure that arrangements are in place to support students with medical conditions.  In doing so they should 
ensure that such students can access where possible and enjoy the same opportunities at school as any other 
student.  (In line with the statutory guidance (September 2014, Updated August 2017)  Supporting pupils at 
school with medical conditions). 
 
Parents will: 
 

• Notify the school of any medical conditions affecting the pupil, both prior to admission or when the 
condition arises 

• Provide the school with up to date contact information  

• Provide any painkillers or medications, whether prescribed or otherwise, together with a completed 
Permission to Administer Medication form (Appendix 1); Medication must be labelled and dosages 
stated. It is the responsibility of the parent/guardian to ensure that supplies are renewed as and when 
necessary and to ensure that drugs are within the expiry date. 

 

Individual Health Care Plans 
 
The purpose of Health Care Plans is to collect key information and actions that are required to support the 
child.  In consultation with the Policy Lead, HC Plans are kept current by the Pastoral Year Lead  The school 
takes into consideration the following factors when deciding which information should be recorded: 
 

• The medical condition, its triggers, signs, symptoms and treatments. 

• Arrangements for self-managing medication or for administration of medication by a member of staff. 

• Who needs to be aware of the condition.  Where confidentiality issues are raised by the 
parent/student, the designated individuals need to be aware of any issues. 

• The student’s needs in terms of medication, facilities, equipment. 

• Support for student’s educational, social and emotional needs. 

• Emergency arrangements and contacts. 

• Additional arrangements for school trips to enable participation. 
 
Individual Health Care Plans are written by the Pastoral Year Leads in consultation with parents and, where 
appropriate, the Attendance and Welfare Officer, and are signed off by the Director of Learning: Pastoral. Not 
all students with medical conditions will require one.  Health Care Plans are appropriate where a child has a 
medical condition which may require emergency treatment or where a child has complex medical needs.  
Where a child has Special Educational Needs (SEN) but does not have a statement or EHC plan, the special 
educational needs should be mentioned in the Health Care Plan.  Individual Health Care Plans should be 
identified in a statement or EHC plan. 
Health Care Plans will be available for all staff in the medical room. 
Health Care Plans are reviewed each year or earlier, if appropriate, and the level of detail on the Plan will vary 
according to the individual child’s needs. 
 
Where students require individual risk assessment due to a SEN or medical need, which has safeguarding 
implications for the child or the school community, the Vice Principal Pastoral (DSL) will be consulted and 
carries the delegated responsibility from the Principal for approval or recommendation for amendment. 
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First Aiders should 
 

• Provide effective, safe First Aid and medical cover for students, staff and visitors 

• Ensure that all staff and students are aware of the system in place. 

• Provide awareness of Health & Safety issues within school and on school trips, to prevent, where 
possible, potential dangers or accidents. 
 

NB:   The term FIRST AIDER refers to those members of the school staff who are in possession of a valid First 
Aid at work certificate or equivalent.  The school has identified Designated First Aiders who are on call during 
the school day.  Other First Aiders are identified to be called upon in an emergency when Designated First 
Aiders are not available. A list of Designated and other First Aiders is displayed in the Medical Room, 
Reception Office and Staff Room. 
 
First Aiders and additional staff are also trained in the use of Auto-injectors to relieve symptoms of 
anaphylaxis. A list of these staff is displayed with the list of First Aiders. These staff are able to administer an 
auto-injector where required before calling for a First Aider to assist in the ongoing care of the casualty. An 
ambulance may also be called. 
 
In cases of accident and emergency school staff, including teachers  in charge of pupils must, of course, 

always be prepared to help as they and other school staff in charge of pupils have their general legal duty of 

care to act as any reasonably prudent parent would. In such emergencies, however, teachers should do no 

more than is obviously necessary and appropriate to relieve extreme distress or prevent further and 

otherwise irreparable harm. Qualified medical treatment should be secured in emergencies at the earliest 

opportunity. 

Cases of suspected self-harm/overdose 
 
Self-harm is an injury done to the body, but not with suicidal intent. For example, students might engage in 
cutting as a method of self-harm. When staff become aware of this type of behavior in students, they will seek 
further help from pastoral staff, and from First Aid staff to treat any medical needs. Pastoral staff will contact 
parents to discuss appropriate support for the student. 
 
Signs of self-harm might include, but not be limited to depression, isolation from others, keeping limbs 
covered, even in hot weather, making excuses to avoid changing in PE. 
 
Where an overdose is suspected, advice will be sought from the Emergency Services, and attempts made to 
identify the nature of the overdose in order to assist the emergency services.  
 
First aiders will: 
 

• Ensure that their qualification is always up to date. 

• Ensure that first aid cover is available throughout the working hours of the school week and for school 
events between 3.30 – 5.30pm eg school extra-curricular activities. 
 

Emergency First Aid in the event of an accident/injury.  First Aiders will: 
 

• Always attend a casualty when requested to do so and treat the casualty to the best of their ability in 
the safest way possible. This includes wearing gloves and a face mask/shield where possible and calling 
for help from other First Aiders or Emergency Services if required. 
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• Remain calm and professional at all times 

• Help fellow First Aiders at an incident and provide support during the aftermath of any incident. The 
first First Aider on the scene will take the Lead, supported by those arriving subsequently. 

• Ensure that their portable first aid kits are adequately stocked and always to hand. 

• Insist that any casualty who has sustained a significant head injury is seen by professionals at the 
hospital, either by sending them directly to hospital or by asking parents to pick up a child to take them 
to hospital; ensure that parents are aware of all head injuries, including suspected concussion 
promptly. 

• Ensure that a child who is sent to hospital by ambulance is either: 
o Accompanied in the ambulance by a member of staff or parent at the request of paramedics. 
o Followed to a hospital by a member of staff to act in loco parentis if a relative cannot be  

contacted. 
o Met at hospital by a relative. 

• The First Aider need not be the member of staff to accompany the casualty to hospital, however, an 
appropriate person should be sent.  

• Liaison must occur with the teacher in charge of cover, to ensure that lessons are covered in the event 
of an absent teacher. 

• Ensure that everything is cleared away, using gloves, and every dressing etc. be put in a yellow bag for 
contaminated/used items and sealed tightly before disposing of the bag in a bin. Any bloodstains on 
the ground must be washed away thoroughly. No contaminated or used items should be left lying 
around. 

 
Medical Room.  The First Aider will: 
 

• Wear medical gloves and a face mask/shield where possible. 

• Assess students who are feeling unwell in the Medical Room. 

• Temperatures will be taken and if a student is obviously unwell the First Aider will contact the parents 
and arrange for the student to be taken home.     

• Students will be sent back to class if there are no obvious symptoms. 

• Must be aware of safeguarding issues, Health Care Plans and ensure the safety and wellbeing of all 
students.   

• Will immediately report any Child Protection issues to the school’s DSL or a deputy in their absence. 

• If a student needs to be examined (i.e. removing any items of clothing or look at upper limbs etc), First 
Aiders must have another member of staff with them.  Gender must be observed i.e. a female member 
of staff should be present when a female student is examined and a male member of staff for a male 
student. 

• Will report to the Pastoral Year Lead if a student is reporting unwell, but an underlying pastoral 
problem becomes evident. 

 
Staff will: 

• Familiarise themselves with the first aid procedures in operation (circulated to all staff) and ensure that 
they know who the current First Aiders are, details of which are displayed in the Medical Rom and on 
the Staff Notice Board 

• Be aware of specific medical details of individual students – Health Care Plans. 

• Ensure that their students/tutees are aware of the procedures in operation. 

• Never move a casualty until they have been assessed by a qualified First Aider unless the casualty is in 
immediate danger. 

• Never put themselves in danger to assist a casualty. 
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• Send for help to Reception as soon as possible either by a person or telephone, ensuring that the 
messenger knows the precise location of the casualty. Where possible, confirmation that the message 
has been received must be obtained. 

• Reassure, but never treat, a casualty unless life/death situation i.e. bleeding heavily or not breathing.   
In these rare instances basic emergency first aid can begin (i.e. instigate simple clearing of airways, 
stem bleeding) until a designated First Aider arrives at the scene. 

• Handover responsibility of casualty to the First Aider but remain, if requested, to assist/take messages.  
(The First Aider takes responsibility for any casualty on arrival at the scene of an accident.  Any other 
staff on the scene must handover to the First Aider). 

• Send a student who has minor injuries to Reception if they are able to walk where a First Aider will see 
them; this student should be accompanied. 

• Ensure that they have checked for medical conditions for every student that they take out on a school 
trip having regard to a student’s Health Care Plan. 

• If a medical condition indicates that a student suffers from a condition which requires them to carry 
medication with them, staff must check that the student has this with them for any activity out of 
school e.g. student with an allergy carrying an auto-injector or a student with asthma carrying an 
inhaler.   

• Have regard to personal safety. 

 
 
Office staff will: 
 

• Call for a qualified First Aider to treat any injured student. The message should include as much 
information as possible including possible nature of injury and giving the specific location of the 
casualty. 

• Support the First Aiders in contacting relatives in an emergency. 

• In the absence of the Appointed Person, administer paracetamol or any other medications, where the 
school is in receipt of a parental agreement to issue medications (Appendix 1). 

 
Offsite Educational visits 
 
The trip Leader will: 

• Undertake a Risk Assessment for the trip, including identifying individual Medical needs and provision 
to accommodate these eg taking medication on trip and ensure accompanying staff are aware of 
contents of Risk Assessment and individual Medical needs 

• Where possible, ensure that a First Aider accompanies the trip, and that local facilities have been 
identified 

• Carry Emergency contact numbers for the School, and nominated school staff for out-of-hours 
emergencies 

• Carry a list of relevant medical information for students on trip, together with parental emergency 
contacts for all students attending 

• Maintain personal information securely in line with Data Protection Act 2018 requirements 

• Collect relevant medication from the Medical Office before travel 

• Ensure a minimum stock of First Aid items is collected from the Medical Room before travel. This must 
include at a minimum: 
➢ a leaflet giving general advice on first aid. See list of publications in Annex A; 
➢ six individually wrapped sterile adhesive dressings; 
➢ one large sterile unmedicated wound dressing approximately 
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➢ 18cm x 18cm; 
➢ two triangular bandages; 
➢ two safety pins; 
➢ individually wrapped moist cleansing wipes; 
➢ one pair of disposable gloves. 
➢ Equivalent or additional items are acceptable. 
Additional items may be necessary for specialised activities. 

• Follow Emergency procedures should an incident occur, including completion of Accident reports on 
return to site; 

 
School Minibuses 
Will be stocked with a First Aid kit, with minimum stocks as above. 
 
Ambulance Policy 
 
Unless a medical emergency/life threatening condition, School staff will only call an ambulance where a patient 
is not able to mobilise 
Examples of medical emergencies include: 

• a significant head injury; 

• fitting, unconsciousness, or concussion; 

• difficulty in breathing and / or chest pains; 

• a severe allergic reaction; 

• a severe loss of blood; 

• severe burns or scalds; 

• the possibility of a serious fracture. 

• Suspected overdose 

 
For ‘walking wounded’, parents/carers will be called to collect the casualty and take them for further 
assessment/treatment by medical professionals, as appropriate. This is due to the school’s rural location, 
where waiting times for ambulances can be lengthy. 

 

Pandemics and Public Health issues 

Amended or additional guidelines regarding health (eg temperature checks, testing) in the case of national or 

local pandemics eg Covid-19 will be dealt with under the Whole School Risk Assessment covering the 

pandemic. 

Record Keeping 

 
First Aiders will: 
 

• Will keep a record of each student attended to, the nature of the injury/illness and any treatment given 
via the online reporting system. In the case of an accident or serious injury, the SHE Accident Sheets 
must be completed by the Appointed Person and data sent by the Principal’s PA to Local Authority on 
the SHE Unit website. 

• Keep a record of all Health Care Plans. 

• When medication has to be administered Parental agreement must be obtained and completed using 
Appendix 1 (Parental Agreement) and this record must be kept in a secure place. 
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• Appendix 2 (Record of Medicine Administered) must be completed whenever medication is 
administered and this record must be kept in a secure place. 

 
 

Unacceptable Practice 
 
Our staff recognise that it is not acceptable practice to: 
 

• Prevent students from easily accessing their inhalers and medication and administering their 
medication when and where necessary. 

• Assume that every student with the same condition requires the same treatment. 

• Ignore the views of the child/parents or ignore medical evidence or opinion (although this may be 
challenged). 

• Send students with medical conditions home frequently or prevent them from staying for normal 
school activities, including lunch, unless this is specified in their Individual Healthcare Plans. 

• If the student becomes noticeably ill, send them to the school office or medical room unaccompanied 
or with someone unsuitable. 

• Penalise students for their attendance record if their absences are related to their medical condition 
e.g. hospital appointments. 

• Prevent students from drinking, eating or taking toilet or other breaks whenever they need to in order 
to manage their medical condition effectively. 

• Require parents, to attend school to administer medication or provide medical support to their child.  
No parent should have to give up working because the school is failing to support their child’s medical 
needs; or prevent children from participating, or creating unnecessary barriers to children participating 
in any aspect of school life, including school trips, e.g. by requiring parents to accompany the child. 
However, when and where this is appropriate this support may be requested. 

 
Complaints 
 
If parents or students wish to complain about how students with medical conditions are supported, it should 
be done so by contacting the Principal in writing, in the first instance.  The matter will then be dealt with in 
accordance with the School’s Complaints Policy and Procedures. 
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Appendix 1 
 
Parental agreement for school to administer medicine 
The school will not give your child medicine unless you complete and sign this form 
 

Name of school Chipping Campden School 

Name of Student  

Date of Birth  

Tutor Group  

Medical condition / illness  
 

Medicine 

Name of medicine (as described on the 
container) 
 

 

Quantity received  

Date dispensed  

Expire date  

Agreed review date (if applicable) to be 
initiated by 

(name of member of staff) 

Dosage and method  

Timing  

Special precautions  

Are there any side effects that the school 
needs to know about? 

 

Self Administration (supervised) YES / NO 

Procedures to take in an emergency 
 
 

 

Contact Details 

Name  

Daytime Telephone No:  

Relationship to student  

Address  

I understand that I must deliver the medicine 
personally to 

(name of member of staff) 
 

  

 
I accept that this is a procedure the school is not obliged to undertake and I understand that I must notify the 
school of any changes in writing. 
 
Signed:  ______________________               Date:  __________________ 
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Appendix 2 
 
Record of medicine administered to an individual student 
 

Name of School Chipping Campden School 

Name of Student  

Date medicine provided by parent  

Tutor Group  

Quantity received  

Name and strength of medicine  

Expiry date  

Quantity returned  

Dose and frequency of medicine  

 
Staff Signature:  _______________________      Name:  ________________ 
 

DATE TIME GIVEN DOSE GIVEN STAFF NAME STAFF INITIALS 
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Appendix 3 
 
Local Hospitals and Doctors Surgeries 
 
LOCAL HOSPITALS 
 
Gloucestershire 
Cheltenham General Hospital (MINOR INJURIES UNIT) 
Sandford Road, Cheltenham, Glos GL53 7AN 
Tel: 0300 422 2222 
 
Gloucester Royal Infirmary (A&E) 
Great Western Road, Gloucester GL1 3NN 
Tel: 0845 422 2222 
 
North Cotswold Hospital (MINOR INJURIES UNIT) 
Stow Road, Moreton in Marsh, Glos GL56 0DS 
Tel: 0300 421 8770 
 
Warwickshire 
Stratford upon Avon Hospital (MINOR INJURIES UNIT) 
Arden Street, Stratford upon Avon, Warks  
Tel: 01789 205831 
 
Warwick Hospital (A&E) 
Lakin Road, Warwick, CV34 5BW 
Tel: 01926 495321 
 
LOCAL DOCTORS SURGERIES 
 
Gloucestershire 
 
Chipping Campden Surgery 
Back Ends, Chipping Campden, Glos GL55 6AU 
01386 841894 
 
Mann Cottage Surgery 
Four Shires Medical Centre, Stow Road, Moreton in Marsh, Glos GL56 0DS 
Tel: 01608 650764 
 
Stow on the Wold Surgery 
Well Lane, Stow on the Wold, Glos GL54 1EQ 
Telk: 01451 830625 
 
The White House Surgery 
Four Shires Medical Centre, Stow Road, Moreton in Marsh, Glos GL56 0DS 
Tel: 01608 650317 
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Warwickshire 
Bidford Healthcare Centre 
Stratford Road, Bidford on Avon, Warks B50 4LX 
Tel: 01789 773372 
 
Meon Medical Centre 
Goose Lane, Lower Quinton, Stratford upon Avon, Warks CV37 8TA 
Tel 01789 720820 
 
Bridge House Medical Centre 
Scholars Lane, Stratford upon Avon, Warks CV37 6HE 
Tel: 01789 292137 
 
Rother Street Medical Centre 
Stratford upon Avon, Warks CV37 6PP 
Tel: 01789 269386 
 
Shipston Medical Centre, Badgers Crescent, Shipston on Stour, Warks CV36 4BQ 
Tel: 01608 661845 
 
Trinity Court Surgery 
Arden Street, Stratford upon Avon, Warks CV37 6HJ 
Tel: 01789 292895 
 
Worcestershire 
 
Abbey Medical Practice 
Abbey Lane, Evesham, Worcs WR11 4BS 
Tel: 01386 761111 
 
DeMontfort Medical Centre 
Burford Road, Evehsma, Worcs WR 11 3HD 
Tel: 01386 443333 
 
Barn Close Surgery 
Station Road, Broadway, Worcs WR12 7DE 
Tel: 01386 853651 
 
Merstow Green Medical Centre 
Abbey Lane, Evesham, Worcs WR11 4BS 
Tel: 01386 765600 
 
Riverside Surgery 
Waterside, Evesham, Worcs WR11 1JP 
Tel: 01386 444400 


